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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Nooksack, WA Branch Docket No. A2011-17
Nooksack, WA 98276 5
(City of Nooksack, Petitioner)

UNITED STATES POSTAL SERVICE NOTICE OF FILING AND APPLICATION
FOR NON-PUBLIC STATUS
(July 1, 2011)

On June 27, 2011, the Commission issued Order Regarding
Administrative Record No.753, requesting that “the Postal Service ... file the
Administrative Record” regarding the suspension of the Nooksack Branch.

The Postal Service maintains its position that it has no obligation to
provide the complete administrative record because the Commission lacks
jurisdiction to hear Petitioner's appeal." The Commission’s lack of jurisdiction

arises from both the Nooksack Branch'’s status as a branch, and the fact that no

discontinuance has occurred. Motion of United States Postal Service to Dismiss

! Because the Nooksack Branch is not a Post Office, the Postal Service submits that
Commission jurisdiction under 39 U.S.C. § 404(d) does not attach. In addition, it is the
Postal Service’s position that the procedural requirements of 39 U.S.C. § 404(d) do not
apply because the suspension of the Nooksack Branch does not qualify as a closure as
envisioned by 39 U.S.C. § 404(d). Motion of United States Postal Service to Dismiss
Proceedings, PRC Docket No. A2011-17 (May 31, 2011).



Proceedings, PRC Docket No. A2011-17 (May 31, 2011). The Postal Service
renews its assertion, as stated in previous “A” series dockets,? that the content of
an administrative record, or whether an administrative record exists at all, has no
bearing on whether the Commission has subject matter jurisdiction to hear an
appeal of a station or branch discontinuance. The Postal Service understands
that the existence of subject matter jurisdiction depends upon the scope of
Commission authority bestowed by Congress, and not on any activity conducted
by the Postal Service.

Because this docket involves a facility classified as a branch, and not a
Post Office, the Postal Service would not apply the same procedures as provided
for discontinuance of Post Offices under 39 U.S.C. Part 241.3. Rather, it would
perform a study pursuant to specially crafted procedures for stations and
branches. The Nooksack Branch has been suspended, and it has not been
discontinued, and thus a complete administrative record does not exist.
Nevertheless, in response to the Commission’s Order, the Postal Service has
assembled an administrative record that reflects the Postal Service’s current
action regarding the Nooksack Branch. The Postal Service believes that this
administrative record satisfies the § 404(d) requirements, and demonstrates a
consideration of all necessary factors, including the effect on postal services, the

community, and employees, and the estimated economic savings.

% See, e.g., Reply of United States Postal Service in Response to Eugene Area Local
No. 679 of the American Postal Workers Union, AFL-CIO Motion to Compel and Revise
Procedural Schedule, PRC Docket No. A2011-4 (February 2, 2011).



Without waiving its position stated above and in its Response,® the Postal
Service today responds to the Order Regarding Administrative Record No.753 by
filing an administrative record. As set forth in its Application for Non-Public
treatment, filed concurrently with this Notice as Attachment 1, the Postal Service
files a non-public* version of the administrative record under seal to protect
certain commercial information of the Postal Service, as well as personal
identifiable information of individual customers.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Kenneth N. Hollies
James M. Mecone

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -6187
July 1, 2011

% Response of United States Postal Service in Opposition to Motion of the Petitioner, City
of Nooksack, to Compel Filing of Administrative Record, PRC Docket No. A2011-17
(June 22, 2011).

* The Postal Service also files a public version of the administrative record.



APPLICATION OF THE UNITED STATES POSTAL SERVICE FOR NON-
PUBLIC TREATMENT OF MATERIALS
(July 1, 2011)

In accordance with 39 C.F.R. § 3007.21 and Order No. 225, the United
States Postal Service (Postal Service) applies for non-public treatment of certain
materials filed under seal with the Commission. The Nooksack Branch
Administrative Record includes financial and customer information related to
operations at the Nooksack Branch 98276, and other postal retail facilities in
close proximity to the Nooksack Branch.

(1) The rationale for claiming that the materials are non-public, including
the specific statutory basis for the claim, and a statement justifying
application of the provision(s);

The materials designated as non-public consist of information of a
commercial nature that under good business practice would not be publicly
disclosed. In the Postal Service’s view, this information would be exempt from
mandatory disclosure pursuant to 39 U.S.C. § 410(c)(2) and 5 U.S.C. §
552(b)(3). Materials designated as non-public also include personally identifiable
information (PIl) that was redacted in conformity with 39 U.S.C. § 410(c)(1) and 5
U.S.C. § 552(b)(6). Because the portions of the materials that the Postal Service
applies to file under seal fall within the scope of information not required to be
publicly disclosed, the Postal Service asks the Commission to support its

determination that these materials qualify as exempt from public disclosure and

grant its application for their non-public treatment.

! PRC Order No. 225, Final Rules Establishing Appropriate Confidentiality Procedures,
PRC Docket No. RM2008-1 (June 19, 2009).



(2) Identification, including name, phone number, and email address for
any third-party who is known to have a proprietary interest in the materials,
or if such an identification is sensitive, contact information for a Postal
Service employee who shall provide notice to that third party;

James M. Mecone

United States Postal Service

475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137

(202) 268-6525; Fax -6187

James.M.Mecone@usps.gov

(3) A description of the materials claimed to be non-public in a manner
that, without revealing the materials at issue, would allow a person to
thoroughly evaluate the basis for the claim that they are non-public;

The non-public material contains commercial information of the Postal
Service, such as income, costs, and staffing at affected facilities. In addition, the
Pl of individual customers, including names, addresses, and contact information,
is treated as non-public in this filing. The Postal Service maintains that the non-
public portions of these materials should remain confidential.

(4) Particular identification of the nature and extent of commercial harm
alleged and the likelihood of such harm;

If the information that the Postal Service seeks to protect from disclosure
due to its confidential nature was disclosed publicly, the Postal Service considers
it quite likely that it would suffer harm. Revealing Postal Service financial
information would enable competitors to focus marketing efforts on particular
Postal Service locations with many potential customers for the competitor. In
particular, stations and branches are located in urban areas where competition
with private commercial receiving agencies is quite common. The Postal Service
considers it highly probable that, if this information were made public, local

competitors would take advantage of it. In addition, although the harm



concerning disclosure of PIl about customers is not “commercial” in nature, the
Postal Service notes that the disclosure of the PII of its customers would expose
these customers to an increased risk of invasions of privacy and the greater
possibility of identity theft and related crimes.

(5) At least one specific hypothetical, illustrative example of each alleged
harm;

Harm: Revealing facility-specific financial information would enable competitors
to target the location for sales and marketing purposes.

Hypothetical: Facility-specific financial information at a particular location is
revealed to the public. A nearby private commercial mail receiving agency
reviews the information, and determines that a discontinuance will affect enough
potential customers at the postal location to justify an advertising campaign
targeted at existing Postal Service customers. The private company directs
advertising for its mailbox and shipping services to existing Postal Service
customers, thereby causing the Postal Service to lose business to the
competitor.

Harm: Disclosing personal identifying information of Postal Service customers
wpuld expose these customers to an increased risk of identity theft and related
crimes.

Hypothetical: A party uses the PIl of Postal Service customers, in combination
with other data sources, to steal a customer’s identity through fraudulent credit
applications. This could have a temporary negative impact on the customer’s
credit status, and prevent the customer from engaging in financial transactions

until the false applications are purged from credit files.



(6) The extent of protection from public disclosure deemed to be
necessary;

The Postal Service maintains that the redactions of Pl should be withheld
from any persons who have not agreed to the Commission’s standard
confidentiality requirements.

(7) The length of time deemed necessary for the non-public materials to be
protected from public disclosure with justification thereof; and

The Commission’s regulations provide that non-public materials shall lose
non-public status ten years after the date of filing with the Commission, unless
the Commission or its authorized representative enters an order extending the
duration of that status. 39 C.F.R. § 3007.30. The Postal Service submits that
the ten year period is not sufficient to protect the interests of individuals whose
Pll is included in the filed information. As such, the Postal Service believes that
such information should be accorded non-public status indefinitely.

(8) Any other factors or reasons relevant to support the application.

Under current Postal Service practices, a discontinuance study for a
station or branch, such as Nooksack Branch, is not undertaken pursuant to the
standards for a discontinuance study affecting an independent Post Office, where
a formal proposal is posted for sixty days, with the underlying administrative
record then made available for inspection. In discontinuance studies subject to
section 404(d), customers participating in or providing input for the
discontinuance study’s purposes are customarily advised that their input may
become part of a public record, a fact which customers may want to consider as

they craft their comments or other input. With respect to participants in a



discontinuance study affecting a station or branch, however, study participants
are not necessarily made aware that their input may become part of a public
record. The Postal Service accordingly proceeds with an expectation that,
consistent with 39 U.S.C. § 410(c)(1) and 5 U.S.C. 8§ 552(b)(6), other federal
agencies will also keep such information confidential.
Conclusion

For the reasons discussed, the Postal Service requests that the
Commission grant this application for non-public treatment of the identified

materials.
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PAGE
E UNITED STATES
POSTAL SERVICE
02/23/2011
KATHERINE NASH

DISTRICT MANAGER
SEATTLE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the ofTice in the WA-02
congressional district.

Post Office Name: NOOKSACK
Zipt4 Code: 98247-9317
EAS Level: 18

Finance Number: -
County: Whatcom
Proposed Admin Office: EVERSON
ADMIN Miles Away: 1.0

Near Office Name: EVERSON
Near Miles Away: 1.0

Number of Customers:

Post Office Box: -

General Delivery: 0

Rural Route (RR); 0

Highway Contract Route (IICR): 0

Intermediate RR; 0

Intermediate HCR: 0

City Delivery: 0

Total Customers: -

ZIP Code Change: Yes [_] NoO [¢] 7IP Code

Maintain Town Name: Yes IE NO D

Closing the Nooksack Branch of the Everson Post Office will place the clerk back in Everson for 5 hours per
day where their time can be better utilized. It will elminate dispatches and driving time. The Nooksack
branch is in a leased space and provides O Box deliveries and 5 hours of retail service. The lease is up
for renewal at the end of May 2011. We have space at the Everson Post Office for all the Nooksack PO
Boxes and provide full day retail services. The Everson PO is located 1 mile from the Nooksack branch. The
USPS can provide regular and effective services to the customers in the City of Nooksack by rural route
carrier. The closure of this branch will allow the clerk to be fully utilized in Everson and maintain a higher
level of service to our customers without interuption.

LES STEWART
Manager, Post Office Operations

Approval to Study for Discontinuance:

9816
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KATHERINE NASH 02/23/2011
DISTRICT MANAGER o
SEATTLE PFC DATE

ce: Area Manager, Public Affairs and Communication
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DOCKET NO
ITEMNO
PAGE
UNITED STATES
POSTAL SERVICE »
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A nded ce
Name: NOOKSACK State WA Zip Code: 98247
Area: WESTERN Districtt SEATTLE PFC
Congressional District. WA-02 County: Whatcom
EAS Grade: i] Fnance Number TN
Post Office: D Classified Station D Classified Branch E cPO D
Effective date of suspension: 05/28/2011 Date CPO Established:

Justrﬁcatlon (specific raason[s] for suspensmn}
f le Ma 1

i for longer hours at the Ever n S e lines at er n are nowshoﬂer and PO Bo: mg] § up Eoner due

to augmented staffing by the recently reassigned Nooksack clerk.
Effect on Employees (include Career/Noncareer Employees):
The only clerk at Nook is ssigned verson as a PO Box clerk and a window clerk,

Hours of Operation:
Retail Hours Saturday Closed Monday - Friday 09:00 to 10:30 12:30 to 16:30

(Include lunch break)

Lobby Saturday 24 Monday - Friday 24

0 General Deliveries
- Post Office Box

0_ City Delivery

D_ Rural Route

0 Highway Contract Route (HCR)

0 Intermediate Rural Route

0_ Intarmediate HCR

Total Customers
B. Administrative Office
Name: EVERSON State: WA Zip Code: 98247

EAS Grade: Finance Number. ﬁ Miles Away T0
PO Boxes Available: -

Hours of Operation
Retail Hours Saturday Maonday - Friday 09:00 to 17:00

(Include lunch break)

C. Nearest Office
Name: EVERSON State:. WA Zip Code: 98247
EAS Grade: Finance Number: ‘ Miles Away: 1.0

PO Boxes Available: -

Hours of Operation
Retail Hours Saturday Monday - Friday 09:00 to 17:00

{Include lunch break)

D. Postmaster Organization Notification:

Notfied:  YES [y no [ Date of Notification: ~ 05/31/2011

E, Plan of Action (HQ must be notified with 90 days):
e Noi cl impr: arvice 5 Po ice.
Prepared by: Doreen Karoly Date; 05/31/2011
Title: SEATTLE PFC Post Office Review Coordinator
. (206)

Tele No (206) 442-6171 Fax No: 4425167
Approved By

KATHERINE NASH Date  05/31/2011

KATHERINE NASH
DISTRICT MANAGER
SEATTLE PFC

Tele No (206) 442-6289 Fax No: (2086) 442-6006
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PAGE o
UNITED STATES
POSTAL SERVICE
05/31/2011

SUBJECT: Suspension of Nooksack Branch

Due to At the end of the current lease on May 31, 2011 the USPS declined to renew the lease and has
moved all postal property including the PO Boxes from the Nooksack Branch. In order to provide
regular and effective service to the local community the USPS must augment the Everson Post
Office retail staff with the clerk previously assigned to the Nooksack Branch. All postal services are
now be available from the Everson Main Office, one mile from the Nooksack Branch.

The office was suspended on 05/28/2011.

This change is tentative and will not lead to a formal proposal unless we conclude that it will provide
a similar degree of regular and effective postal services.

DOREEN KAROLY

POST OFFICE REVIEW COORDINATOR
415 FIRST AVE N

SEATTLE, WA 98109-9998

Concurrence

League Date NAPUS Date
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ITEM NO. L
cc: Area PO Review Coordinator
District PO Review Coordinator PAGE >
Nation League of Postmasters

National Association of Postmasters of the United States




DOCKET NO Q8L 6
ITEM NO 3

PAGE 1
UN’I‘ED STATES Docker: 1440123 - ‘1‘32‘_4?
POSTAL SERVICE« ;ﬂ“ 4

05/31/2011

Dear Postal Customer:

The NOOKSACK Postmaster 1 on 01/01/1900. A noncareer clerk from the office has served as the officer-in-charge since that time. At the end
of the current lease on May 31, 2011 the USPS declined to renew the lease and has moved all postal property including the PO Boxes from
the Nooksack Branch. In order to provide regular and effective service to the local community the USPS must augment the Everson Post
Office retail staff with the clerk previously assigned to the Nooksack Branch. All postal services are now be available from the Everson Main
Office, one mile from the Nooksack Branch.. Therefore, it will be necessary to suspend services at the NOOKSACK at the close of business on
05/28/2011. This change is tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree of regular
and effective postal services.

While the office is suspended, Close Nooksack Branch and improve service and staffing at Everson Post Office.. Please contact the
postmaster of the EVERSON for advice regarding the potential placement of mailboxes. Customers presently receiving rurai delivery will not
experience a change in service, with the possible exceptions of picking up parcels and accountable mail at the EVERSON that the carrier was
unable to deliver, NOOKSACK route customers will continue to use NOOKSACK WA 98247 as their last line of delivery.

Rural delivery is particularly beneficial to senior citizens, people with disabilities, and working people because no one has to pick up the mail
from the post office. You will have 24-hour access to your mail. In addition, the rural carrier can provide all the retail services provided at the
NOOKSACK. Enclosed is information about some of the services available from the carrier. Most transactions do not require meeting a carrier
at the mailbox. Stamps By Mail order envelopes and Money Order Application forms are available for your convenience; or you may place a
note in the mailbox, with payment, and the carrier will provide the requested services. When an accountable item requiring a signature, such
as a certified letter, cannot be delivered on the first day, the carrier will return the item to the EVERSON Post Office. You may pick up the
article at the EVERSON Post Office, request redelivery on another day convenient for you, or authorize the carrier to deliver the item to
another person.

Customers who wish to obtain Post Office box service may do so at the adminoffice Post Office, located 1.0 miles away. The EVERSON Post
Office has 24-hour lobby access for customer convenience. Window service hours at EVERSON are 09:00 to 17:00 Monday through Friday
and on Saturday. Post Office box lobby hours are adminlobbymf Monday through Friday and adminlobbysat on Saturday. Post Office boxes
are available at this location (check office for fees). If applicable, Post Office Box refunds can be received at the EVERSON PO.

Retail services are also available at the EVERSON Post Office, located 1.0 miles away. Window service hours at EVERSON Post Office are
from nearmfretail, Monday through Friday, and nearsatretail on Saturday. Post Office box lobby hours are nearmflobby.

If you have any questions concerning the placement of rural mailboxes or the services available to you through the rural carrier, please contact
the EVERSON postmaster.

| realize with change there is always concern. No final decision to permanently discontinue the Post Office has been made. A community
meeting will be held at or near the EVERSON in the coming weeks to explain our plans and solicit your comments concerning possible
alternate means of providing postal and other services. In the interim, we are confident that carrier delivery will continue to provide
NOOKSACK customers with effective and regular postal services.

Sincerely.

LES STEWART
Manager, Post Office Operations

Enclosure: Official Record
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DOCKET NO.
Page Nbr | =3
ITEM NO. ]
PAGE
UNITED STATES
POSTAL SERVICE =
I Eviction Notice
A, Office
Name: NOOKSACK State: WA Zip Code: 98247
Area: WESTERN Districtt SEATTLE PFC
Congressional District: ~ WA-02 County:  Whatcom
EAS Grade: 18 Finance Number: -
Post Office: D Classified Station D Classified Branch D CPO D

There was no eviction notice for this office

Prepared by: William Todd Date: 05/18/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (208) 442-6171 Fax No: (206)

442-6167



DOCKET No. 9BL1S
]I‘l:‘k:r rl?:llli.nm? ITEM NO E
Page Nor | P A G E '
E‘ UNITED STATES
POSTAL SERVICE =

T Building Inspection Report

A, Office

Name: NOOKSACK State: WA Zip Code: 88247

Area: WESTERN District: SEATTLE PFC

Congressional District: ~ WA-02 County: Whatcom

EAS Grade: 18 Finance number: IR

Post Office: D Classified Station D Classified Branch r__J CPO D

« There was no building inspection report nor photos for this office

Prepared by: William Todd Date: 05/18/2011

Title: SEATTLE PFC Post Office Review Coordinator

Tele No: (206) 4426171 Fax No: (209)

442-6187



DISCONTINUANCE PROPOSAL FOR: _NOOKSACK WA ZIP Code: _98276

Place holder for proposal pages __ 1 to _ 14

For POST OFFICE AND COMMUNITY PHOTOS
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Trem Nbe- 8
Pege Nbr ) pockeTNo. 827 &
= -

ITEM NO
PAGE ]
PS Form 150, Postmaster Workload Information
Post Office, State & Zip Code Postmaster's | Date
NOOKSACK, WA 98247 Signature
District Office, State & Zip Code District Date
SEATTLE PFC, WA 88109 Managers |05/06/2011
Signature
Katherine
Nash
{Check Box)
E Vacancy D Management Review D rrr | See Instructions on
Reverse
1.
Current Office Level 18
2.
Finance Number (1-6) -
3 X
General Delivery Families Served (7-8) 0
4.
Post Office Boxes/Call Boxes Rented (10-15) -
5.
Passible City Deliveries f16-28) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
& (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
g _ _ (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
L (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches {48-49) o
13
Number of Finance Stations/Branches (RE81) 1]
14 (52-53)
Number of Contract Stations/Branches & Community Post Cffices 1]
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 4]
16, (57)
Does Office Perform QOutgoing Distribution for Other Offices? N
17. . (58)
Does Office Perform Incoming Distribution for Other Offices? N
18.
Does Office Perform Inceming Secondary Distribution for Other Offices? (59) N
18,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, -, (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
2 (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Dffice Have MPLSM/SPLSM? N
25. o (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983



Docker 1440123 - 98247
ltem Nbr 8
L DOCKETNO. ._IR271&
ITEM NO )
pA&}jé‘:ket 1440123 1‘
PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 o

Post Office Boxes/Call Boxes Rented - 0

Possible City Deliveries 0 0

Administrative Rural Boxes Served 0 o]

Intermediate Rural Boxes Served 0 0

Administrative Responsibility/Number Intermediate Rural Boxes 0 0

Administrative Highway Contract/Star Route Boxes Served 0 o

Intermediate Highway Contract/Star Route Boxes Served 0 ]

Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

instructions
1 Enter curtent evaluatsd cf e levs . 13. Eter the nurmz=- of ¢ sesif 2o finance siatons and'or branches (wHcu?
-, By " 1 oy e
2 Entesthe # digi: pest office finance ~urber. carrier delivery servioe) swafied by postal errcloysss
. ¥ ; . Emer tre otal 7 § Sontrac s g rural statcns and © ni

3. Ents- number of general delivey families servec. * < 's?rc*‘f fe:h mibir Of GBnuasy scatane. il stat ons and community

L i 1 T f v :““ o '- a ...:' Py 1 : 1
Ents: ta:al ngn_-... D Fci} office ,ies_ 27302 bc_r:EE resies. _Jn sy A cenract szation is 3 desacned finance Unk matrsd by ron-posial
rol confuss with tme tomal number svailab = This total smeuld in- employsss
duce boxes remted a: classifies staticns'zrancmes 35 well as the .,_. ol T . .
ma ofice incsging GPOS. B :&r::rir:rl staticn is 3 post office box czlivery unit ssrviced by & sl

5 Ente- tcal pese zie oy deliveries. The 1013 repontss s7ould equal 21 A cemmunity cost off ce is @ comtract unit whicn provides servize in
the tctal pess ke deliveries snown ¢n Form 1821, Camer Rowre 3 small cemrunity,

- & ety ;
Repor:. for the prev aus aczcuning period 15, To receive credil for 3 seascna waorkload nzrease the iterrs shown on

6. Entsr the rumzer of adr nsiratve boxes servec. This is the num- she s=azcns workioad portion of the form must show 3 25% inc-zaze
bet =f rural route boxes servas, whin your ZI2 Code TNLY by car- zma rrust last for 2 mairum of 2 weeks. The Christmas Season Is net
tiers 3cm 7 sTatively report ng t2 you. Co not inciuze boxss cn the 10 be oonsider=c 35 3 seasonal workcsd ncrease. Snould your cffce
routes wh oh & i7 the 2IF Code of an memediate off te. nzve 3 seascna workload ncrease you should e~ier the exact mumbes

7 Entsr the ~umber of imerr=diatz =ural boxes served. This is the ij‘::it:hi Is_:a:?;:;;sts ahdcurplese e seasins vierkioad fortion
numzsr of rural boxss. within your ZI° Code, served oy & Lars" - o . i
admmisTatvely repcring to smcther posiraster. For cr=oit e
™a mus: be incoming to your ofiice snd separated o the routes .
within vour Z17 Code By you of your ems ye2s prict 10 Carmier se- Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No}
quencing.

2 Ente- the number of mtermediase rural boxes for wn ah you are ad- 12. Does cffce sexarste massed ouigeng mall erg ating in olher asseai-
min statively responsible. Ths is the number of boxse servas Ty 3 e officss to three cipit ZIP CODE des gnst 7g off ces ancior area distri-
ca—=- sarin stratvely ==spensible to you. but which sre locsted in coion cemters and dercnst=te 3 cu mg, facing anc canzelling
the ZIP Cocs or another office. orsraten?

8 Enter the nomber of agministrative 1 ghway comiract siar routs bex- 17. Does cffce secaale macsed thres digit sorted ~zoming mail to 3 fve
s servea. Tn 5 is the toial numizer of star route boxes served with- = git st for otner assoviate cffizes?
in your ZIP Code G"\EL_Y, oy_a sonyacior ‘or whort yo.  have 12 Does office separats incoming mail to carrier “Jiles “or omer asscliats
adm = sratve respensibility. Do non noluds boxes on the mules off ces?
whch are in tre same 217 Cocs of an intsrmes ste offics. T

. ize szzarats all | ter size mail 10 oty ‘o1 stz

10 Ente- the numzer of intzrmed 318 = ghway cont-scr star ~oute box- ¥ 2??:;.&"'5 separate all inoorving lecte” size mail 1o oy, rural and:ar star
es servas. Tn s is the total numzer of star route boxss s=rved with- S
in your ZI2 Code CHLY by a comacior wmo acministstively 20. Does office sezarate all incom ng fais 1o oty anthor rural carrier outes
reports o anotne- Postmaster ~or credit te mail must o= incom- witnout assistance from an MPC?

"‘;E:":‘:‘:::;"fﬁ“ 3nc separated 10 the ooTiract rowte BY yoU OF YOUT Ay g yoy have a vanide ma mensnaze fasility under your jurisdiction”
i 22. D = i r cifce u isz ctien?

11. Enter t72 nurrzer of insermazisls highwsy contract star route bex- 22 Do yeu havs an air transfer cfce nder your juriss on
es for which you are administratively responsible. This 5 the numi- 23 Do you oolupy & governrsnt-omned by dng and lease a porion of the
ber of boxes =zerved by a ccmiracier for whom you anre £ lding 1o scmecns elss?

~istratvely resconsic s 37 2 nthe ZIP © 2
adm7 [s:m: .E[y resconsic & 37d which are loeatec n the ZIP Code s Does your offics operate a Multz= Posticn Lster Soring Macn ~e
of ancther office. MPLSM] o 3 ~g = Position Leter Soming Machns (3PLEMT

12 Ente- the numbser of classified satons andlor sznches that nave O b _ .
ca~er de very service 2z Does your offies dist-oie fooc stamps?

=2 Zgrrr 160 January 285 [Reverse!
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name NOOKSACK
Office Zip+4: 8247 -9317 District: SEATTLE PFC
Activity WSCs

General Delivery Families Served (tem 3, PSForm 150) .. ..........ooven 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PSForm 150). . ............. i X 1.0 B
Possible City Deliveries (ltem 5, PSForm 150) . .. .........ooooviiinnen 0 X133 =
Administrative Rural Boxes Served (Item 6, PSForm 150) .. .. ............. 0 X 1.0 =
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . $ ST SUNSRDRan 0

Administrative Respcnsrbmty for Intermediate Rural Boxes for Other Offices
UtemBPSForm.50) R raim o m e tmin coy oy e cm e SRR BN ERETRYS

Administrative Highway Contract/Star Route Boxes Served
(lem 9, PS Form 180) . - covv vvvvvin v mese s o e

Intermediate Highway Contract/Star Route Boxes Served
{11em 10, PS Form 150) . R R L R R e e

Administrative Responsibility for Intermediate nghway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) ........... e 0 X03 =

>
o
]

Total Activity WSCs .

Revenue WSCs
First
Next
Next
Next
Bal
Total rev
Previous evaluation: EAS grade 18
Effective date of change in service hours: (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

WILLIAM TODD WILLIAM.E. TODD@USPS.GOV
Printed Name Signature
SEATTLE PFC District Review Coordinator 02/24/2011

Title Date
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

NOOKSACK 98247 - 9317
02/26/2011 through 03/11/2011

Post Office Name and Zip+4
Dates Recorded

Date Letters Flats Parcels

Other

First

Standard Standard

Standard Priority

Sat - 02/26
Sun - 02/27
Mon - 02/28
Tue - 03/01
Wed - 03/02
Thu - 03/03
Fri - 03/04
Sat - 03/05
Sun - 03/06
Mon - 03/07
Tue - 03/08
Wed - 03/09
Thu - 03/10
Fri-03/11
TOTALS
Daily Average

Signature of Person Making Count: GUY BENNETT
Printed Name: GUY BENNETT
Date: 03/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters Manual Flats

Automated Letters

Automated Flats

Sequenced Letters

Sequenced Flats

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 NOOKSACK 98247 - 9317
Dates Recorded 02/26/2011 through  03/11/2011
Date Letters Flats Parcels Other

First First
Class tandard Class Standard Priority Standard

Sat - 02/26
Sun - 02/27
Mon - 02/28
Tue - 03/01
Wed - 03/02
Thu - 03/03
Fri- 03/04
Sat - 03/05
Sun - 03/06
Mon - 03/07
Tue - 03/08
Wed - 03/08
Thu - 03/10
Fri- 03/11
TOTALS
Daily Average
Signature of Person Making Count: GUY BENNETT
Printed Name: GUY BENNETT
Date: 03/14/11

)
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UNITED STATES
POSTAL SERVICE
02/24/2011
OIC/POSTMASTER

SUBJECT: NOOKSACK Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NOOKSACK Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NOOKSACK Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to WILLIAM TODD by 03/10/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

If you have any comments on alternate means of providing services to the NOOKSACK customers,
please provide them below:

The PO Boxes from Nooksack will be physically moved to the lobby of the Everson MO and
installed in the wall as they are exist in Nooksack. Nooksack customers will have the option of street
delivery of mail to road side mail boxes or they can retain their Nooksack PO Box, but in its new
location in the Everson Post Office.

WILLIAM TODD
Post Office Review Coordinator

Comments:

The clerk that works in Nooksack five hours per day will provide retail window relief and will work
the PO Box section in Everson.

cc: Official Record
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ITEM NO. L4
PAGE B
UNITED STATES
POSTAL SERVICE .
05/10/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NOOKSACK Post Office, 98247 - 9317, located in Whatcom County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
WILLIAM TODD

Post Office Review Coordinator
SEATTLE PFC

NBR records of mail theft or vandalism: 18

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name NOOKSACK ZIP+4 98247-9317

Congressional District WA-02 Date 05/31/2011

I. List specific information about the facility. such as structural defects. safety hazards. lack of running water or restrooms (if so. where
restrooms are available). security, and other deficiencies or factors to consider,
Not easy to heat or cool. Limited electrical supply. Poorly lite. Very cramped. Small retail lobby for only two people at a time. No off

street parking. Difficult to bring in mail through tight door. Security provided by chain link fencing installed inside building. Limited

storage.
2. Is the facility accessible to persons with disabilities? | Yes ‘EJ No
3 Lease terms? 3(-day cancellation clause? No
4. Are suitable alternate quarters available for an independent Post Office? If so. where?
Suitable quarters for postal facility available at the nearby Everson Main Post Office one mile away to the west. Currently occupied
by the Everson Main Post Office in a new building with lots of space and a large parking lot.
5. List potential CPO sites.

CPO rules preclude a CPO installed within one mile of a main post office. A CPO would not be installed to replace a branch. No
interest shown in running a Contract Postal Unit.

o] Apgs ¢ v ot e » er ClE arg ol T Here? ‘ag
6. Are there any postage meter customers or permit mailers? D Yes D No

If yes, please identify them by name and address.

7. Which career and noncarcer employees will be aftected and wh; :ommodations will be made for them?
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR driver to Nooksack 7:10 to 7:30 M to S HCR Driver from Nooksack 1:40 and 4:40 M to S. Eliminate Dispatch. Establish
collection run to collection box via rural route carrier.
How many Post Office boxes are installed?
How many Post Office boxes are used?
What are the window service hours? 09:00 to 10:30 12:30 to 16:30 M-F
Closed S
What are the lobby hours? 24 M-F
24 8
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

18 cases reported by Postal Inspectors to CSDC, since Jan 2011,
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10.  What equipment in the Post Office is not owned by the Postal Service (c.g.. Post Office Boxes, furniture. safe)?
All postal equipment is owned by USPS. All office equipment is owned by USPS. Building fixtures owned by

1. List potential CBU/parcel lockers sites and distances from present Post Office site.
Multiple sites available on city streets, must be reviewed by City of Nooksack staff and USPS.

12 Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
handicaps. etc.) How can these people be accommodated?

There were people at the Community Meeting who stated they could not drive to the Everson Main Post OF fice. Specific cases will
be reviewed by the OIC with the required Medical Documentation for a delivery exception.

3. Rural delivery/HCR delivery.
a, What is current evaluation? Aux
b. Will this change result in the route being overburdened? D Yes IE No
If' so. what accommodations will be made to adjust the route? Expand Aux Rte
& How many boxes and miles will be added to the route?
d. What would be the additional annual expense if the route is increased?
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)?
f. At what time of the day does the carrier begin delivery to the community? 10:30
Will this delivery time be affected if the office is discontinued? (Y or N) E Yes D No
If so. how? Later
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14

discontinued? If so. how (L'.usi}'.’D More E Same l:l Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name NOOKSACK ZIP+4 98247-9317
Congressional District WA-02 Date 05/31/2011

I. Incorporated? E Yes D No

Local government provided by: City of Nooksack
Police protection provided by: City of Everson combined services
Fire protection provided by: Whatcom Co Fire Dist 1
School location: Everson-Nooksack Combined School District
2. What population growth is expected? (Please document your source)
Slow growth. Only a few houses added each year due to the slow economy. New developments are on hold. Several new streets are
approved. but are not fully developed and lots remain empty. Growth is Isow, but steady.
3 What residential, commercial, or business growth is expected” (Please document your source)
No commercial growth seen. Slow Economy and no active construction,
History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?

[s the Post Office facility a state or national historic landmark (see ASM 515.23)7?

Check with the field real estate office when verification is needed.)

Proud small town cohesiveness and strong community involvement. Rich history of 100 year old town. Rivalry with nearby
Everson. Nooksack shares Schools. Fire and Police with Everson. No landmarks within Nooksack.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters. self~emploved, farmers)?
the City of Nooksack which is populated primarily by commuters and retirees. Most jobs are outside the C ity of Nooksack in other
ocmmunities. Some commercial businesses. Five Churches and two gas stations are inside Nooksack, There are retirees

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

There was a community bulletin board near the Nooksack Branch. The is no bus stop at the Nooksack Branch. It is not a distribution
center. Help 1o the handicap not offered unless asked. Everson Main Post Office can provide some of these services,

6.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: NOOKSACK
Office Zip+4. 08247 -9317 District: SEATTLE PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00

2. Enter the number of additional

miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 0.00

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name NOOKSACK
Office Zip+4 98247 -8317 District: SEATTLE PFC

~J

Enter the number of additional
boxes to be added to the rural route
Enter the number of additional
miles to be added to the route
Enter the volume factor

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route

Centralized boxes x 1.00 Min
Regular L route boxes x 1.82 Min
Regular Non-L route boxes x 2.00 Min

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

Total additional box allowance

¥ 12 Mileage
Standard

x 52 Weeks

/ 60 Minutes

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

Total additional minutes per week
(miles carried to two decimal places) l
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0511372011
Z. Post OMice Name T State and 1P + 4 Code
NOOKSACK WA, 98247-8317
4. Disirict, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
SEATTLE PFC WESTERN Whatcomn Wia-02
€as0n Tor Proposal 1o DIscontinue %. PO Emergency Suspend| Reason and Dale] 70. Proposed Permanent Allemate Service
Closing the Nooksack Branch of the Everson No Suspension
Post Office will place the clerk back in Everson
for 5 hours per day where their time can be
better utifized, It will eiminate dispatches and
driving time. The Nooksack branch is in a
leased space and provides 312 PO Box
deliveries and 5 hours of retail service. The
lease is up for ranewal at the end of May
2011, We have space at the Everson Post
Office for all the Nooksack PO Boxes and
provide full day retail sarvices, The Everson
PO is located 1 mile from the Nooksack
branch. The USPS can provide regular and
affective services to the customers in the City
of Nooksack by rural route camier, The closure
of this branch will allow the dlerk to be fully
utilized in Everson and maintain & higher level
of service 10 our customers without
interuption.
1. Stafimg T2 Hours of Service
a. Time M-F Sat Total
a |_| PM Ocoupied |ﬂ PM Vacancy Reason & Date: 1 01/01/1900 | 09:00 10 10:30 12:30 10 Closed Window
16.30 Hours
Per Weeak
b, | oic ] Career | Nen-Carear a, Lobby Time M-F Sat
_i _‘J —I 24 24 27.50
27.
c. Currant PM POSITION Level r i
[ ch 1 EAS-
(150)EAS-18 Downgraded from EAS-18
d. No of Clerks- 1 No of Career- 1 No of Non-Career- 0
€. No of Others-0 No of Carser- 0 No of Non-Career- 0
T3, NUmber of Customers Serveq 4. Dally Volume (Preces)
a. General Delivery | Types of Mail | Received I Dispatched
b. P.O. Box ] & First-Class |
¢. City Delivery | b. Newspaper |
d. Rural Delivery | c. Parcel ]
e. Highway Contract Route Box ! d. Other |
f. Total ] 2, Total |
9. No. Receiving Duplicate Service J 0 1. No. of Postage Meters |
h. Average No, Daily Transactions | _ Q. No. of Permits |
[Tinances & T7 eceipis D.CAS Step 1 | C. ninge
2008 PM Basic Salary |Benefits (33.5% of b.)
2008 {no Cola) $15,075
2010 3 45000
16a. Quarters
| Pastal Owned |ﬂ Leased (if | sazed, Expiration Date) 0551/2011 Annual Lease § 7200

30-day cancellation clause? __J Yes L.:I No Evicled? I_I Yes Iﬂ Na (if Yes, must vacate by)
Located in IZI Business |__l Home _J Other Suitable alternate guarters available? I“J Yes Iil No

oD, Explain
Lease is not being renewed

17. Schools, Churches and Organization in Service Area Ne: & 18, Administrative/Emanating Office (Proposed)
EAS
Mame EVERSON Level Miles Away 1.0
Window Service Hours, M-F 02100 7700 SAT
Lobby Hours; M-F 24 SAT 24

FO Boxes Available: B2

18. Businesses in Service Area No: 18 20. Nearest Post Office (if different from above)
EAS
S 1
Mame EVERSON Level Miles Away 1 o
Window Service Hours: M-F 02:0077.00 SAT
Lobby Hours M-F 24 SAT 24

PO Boxes Available: B2

i1, 'P?E]':Jia red by

Fnnted Name and | itie Signature Telephone NG, AG 1)
GUY BENNETT GLIY BENNETT [206) 4426171
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WALLIAM TODD (206) 4428171 SEATTLE, Wa I
PE Form 4920, June 1502
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: NOOKSACK State: WA Zip Code: 98247
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ WA-02 County: Whatcom
EAS Grade: 18 Finance Number: | ]
Post Office: ] Classified Station ] Classified Branch [ cro []
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: William Todd Date: 05/19/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (206)

442-6167
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UNITED STATES
POSTAL SERVICE »
03/31/11 '
OIC/POSTMASTER

SUBJECT: NOOKSACK Post Office

Enclosed are questionnaires addressed to customers of the NOOKSACK Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/07/2011 for further review.

William Todd
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE =

03/22/2011

POSTAL CUSTOMER
NOOKSACK BRANCH
NOOKSACK, WA 98247

Dear Postal Service Customer:

As the Postal Service manager respensible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Office is being studied for possible closing or consolidation for the following reasons: Closing the Nooksack Branch of the
Everson Post Office will place the clerk back in Everson for 5 hours per day where their time can be better utilized. It will elminate
dispatches and driving time. The Nooksack branch is in a leased space and provides-’o Box deliveries and 5 hours of retail
service. The lease is up for renewal at the end of May 2011. We have space at the Everson Post Office for all the Nooksack PO
Boxes and provide full day retail services. The Everson PO is located 1 mile from the Nooksack branch. The USPS can provide
regular and effective services to the customers in the City of Nooksack by rural route carrier. The closure of this branch will allow
the clerk to be fully utilized in Everson and maintain a higher level of service to our customers without interuption.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other custornary postal
services, by rural route service emanating from the Everson Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Everson Post Office, located 1.0 miles away. Hours of service at this office are
09:00 17:00, Monday through Friday, and on Saturday. Post Office box service is available at this location at the same fees.

Thank you for returning your guestionnaire.

| invite you to think about a possible change to rural route service, Please return the enclosed guestionnaire by 04/07/2011 using
the pre-addressed envelope provided. Please be aware that, if we formalize a proposal, your questionnaire will become part of an
official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Nooksack Valley Reformed Church 602 East 2nd Street on Thursday, April 07, 2011 from 6:00 PM to 8:00 PM to answer
guestions and provide information about our service. You may wish fo discuss and submit your questionnaire at that time.

If you have any questions, you may call William Todd at (208) 442-6171.
Thank you for your assistance.

Sincerely,

vy r

LES STEWART

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-0998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NOOKSACK Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

0 O A T U o
1 O 5 A L 1 U i A )
I8 1 0
I Y Y W

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

T Dves o
b.  Using for school bus stop []YEs [_]no
c. Assisting senior citizens, persons with disabilities, etc. |j YES D NO

If yes, please explain:

d. Using public bulletin board [1yes []no

e. Other [] yes [] NnO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better I:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

T I I B

Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL CUSTOMER
NOOKSACK BRANCH
NOOKSACK WA 98276

UNITED STATES POSTAL SERVICE

Dear Valued Postal Customer:

We value you as our customer however the Nooksack Branch of the Everson Post Office is under study for discontinuance. The
Post Office Boxes that are currently installed in the Nooksack Branch may be moved to the Everson Main Office in Everson.

If the Nooksack Branch is closed we will continue to provide retail postal services at the Everson Main Post Office. Your PO Box
address will continue to be honored in the Everson Post Office and the last line of your address will remain Nooksack WA 98276.

If you would like an opportunity fo discuss this with us, a postal representative will be at the Nooksack Valley Reformed Church at
602 E 2™ St on April 7, 2011 from 6:00 PM to 8:00 PM to answer questions and provide information on your mail service.

In order for the USPS to know your opinions, we ask that you fill out the accompanying survey and return to the address below. |If
you wish, you may hand your completed survey to a clerk at this postal unit. Your response on the enclosed survey will enable us
to determine a course of action that has less impact on our customers. If you have any questions, please contact the Everson
Post Office at 360-966-4700.

Sincerely,

NS ect”

Les Stewart, Manager, Post Office Operations Area ||

USPS AMS Room 305 Place Postage Here
PO Box 90304 oo
Seattle WA 98109-9321 v

USPS AMS Room 305
PO Box 90304
Seattle WA 98108-9231
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: O . | O |
b. Mail letters at: O O O |
¢. Mail parcels at: O O O O
d. Pick up Post Office
Box mail at: | O | O
e. Picking up general
delivery mail: O O O O
f. Buying money orders: O | ] O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: O O O O
h. Sending Express Malil: O O O O
i. Buying stamp-collecting
material O O ] O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Nooksack Branch may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

Name:

(Please print your name)

Address: City: ZIP Code:

Telephone number: Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by April 15, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the NOOKSACK Post Office on 03/22/2011. Additionally,
during the survey period, questionnaires were available at the NOOKSACK Post Office to walk-in retail customers.

Number of Questionnaires

Total Questionnaires distributed 400
Favorable to proposal 0
Unfavorable to proposal 81
Expressing no opinion 22
Total questionnaires received 103

Postal Concerns
The following postal concerns were expressed

1.

Concern (No Opinion):
Address change

Response:
There are no plans to change your address. Your Post Office box address will remain the same.

Concern (No Opinion):
Concern about address change

Response:
There are no plans to change your address. Your P.O. Box address will remain the same.

Concern (No Opinion):

Concerned about address change.

Response:

There are no plans to change your address. Your P.O. Box address will reamin the same.

Concemn (No Opinion):

Customers expressed concern about misdelivered mail

Response:

You expressed a concern about misdelivered mail. The concern about misdelivery has been brought to the attention of
the administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because
of misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take corrective action.

Concern (No Opinion):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (No Opinion):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (No Opinion):

Customers expressed concemn over the apparent lack of interest by the Postal Service for the needs of the community
Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.
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Customers expressed concern that postal employees at the adminoffice Post Office are rude

Response:

You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always
a concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not
condone our employees’ execution of their duties in an unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, post office operations.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response: .
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (No Opinion):
Customers said they would miss the special attention and assistance provided by the personnel at the

Response:
Thank you for returning your survey. We appreciate the kind words about the personnel at the Nooksack Post Office.

Concern (No Opinion):
Customers stated a month's notice of the impending suspension was not provided and that questionnaires should have
been sent earlier. Customers also stated that there was not enough notice given for the community meeting

Response:

You were concerned about the questionnaires not being send earlier and/or there was not enough time for the community
meeting given. Loss of the facility together with the lack of any suitable alternative quarters triggered an emergency
suspension of operations in the suspended Post Office. A suspension is a temporary situation, and the suspended Post
Office has not been officially closed. The questionnaire assists the Postal Service in evaluating the postal needs and
concerns of the community. Once the questionnaires are returned and evaluated the Postal Service can formally propose
a permanent alternate form of service suited to the needs of the community. The Postal Service apologizes if the
community meeting took place with little notice. Any customner who has comments or concerns to express is urged to
convey them to Post Office Review Coordinator.

Concern (No Opinion):

Customers stated the Suspended Post Office had been closed without going through the formal discontinuance
procedure98228

Response:

You were concerned about the Post office not going through the formal discontinuance procedure. Operation of the
suspended Post Office was suspended because of an emergency but it has not been officially discontinued. An
amergency suspension is a temporary change, not a permanent closing of the suspended post office. A community
meeting was held on comdate, and questionnaires were sent to the community on gueannadate. The proposal to
2closelconsolidate? the suspended Post Office was posted for the 60-day mandatory posting. Regulations require the
posting of a final determination to close a post office, which informs customers how to appeal that determination to the
Postal Regulatory Commission.

Concern (No Opinion):
Customers stated the town was incorporated and should have a postmaster

Response:

You stated that the town was incorporated and should have a postmaster. The incorporated status of a town has no
bearing on its requirements for postal services. A CPO will give a member of the community an opportunity to bid on the
CPO and will provide the same level of service to the community.

Concern (No Opinion):

Customers were concerned about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location of
a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth
in the area in recent years. Carrier service will be able to accommodate future growth.

Concem (No Opinion):
Customers were concernad about mail security

Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must

have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and

SRS
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PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Gustomers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (No Opinion):
List of events provided.

Response:

Timeline submitted.

Concern (No Opinion):

No Concemn

Response:

Thank you for returning your survey.

Concern (No Opinion):

Use of the wrong ZIP code with street addressed mail.

Response:

Thank you for returning your survey.
Concern (No Opinion):

Wantes P.O. saved.

Response.

Thank you for returning your letter.

Concern (No Opinion):
You expressed a concemn that they requested and were denied rural delivery service

Response:

You expressed a concern that you requested and were denied rural delivery service, There are several guidelines which
must be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and
maintained at all times of the year. It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic
area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of one family
per one-half mile of travel,

Concern (No Opinion):

You felt the community should have a post office and wanted a new facility provided

Response:

You expressed a concern about the Postal Services' search for alternate quarters. No suitable quarters are available in
the community to house an independent post office. A new lease would require a building which meets federal
guidelines. A postal facility is not constructed when effective and regular service can be provided by a more cost-effective
alternate service.

Concern (No Opinion):

You were concerned about having to travel to another post office for service

Response:

You exprassed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for



Docket. 1440123 - 98247
Ttem Nbr: 23 1544
Page Nbr: 4 iy .

customer convenience.
Nonpostal Concerns
The following nonpostal concerns were expressed
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location
of a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Some services provided at the post
office will be available from the carrier, and customers will not have to travel one mile to the Everson post office for
service. Most transactions do not require meeting the carrier at the mailbox.

Concern (UnFavorable):
Customers expressed concern about misdelivered mail

Response:

You expressed a concern about misdelivered mail. The concern about misdelivery has been brought to the attention of
the administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because
of misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take corrective action.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed

on a case-by-case basis. When there is a vacancy ina small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern about having to erect a rural mailbox

Response:
You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes.

Customers may continue to receive PO Box service from the administrative Post Office located 1 mile away.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the Everson Post Office to
pick up their mail. Customers are not required to travel to another post office to receive mail or obtain retail services.
These services will be provided by the rural carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical hardship for an individual customer. Any request fora
change in delivery method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner,
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Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concemn (UnFavorable).
Customers felt the loss of the Nooksack Branch would limit new businesses from moving to Nooksack.

Response:

The reasons businesses move to new communities are many and varied. Taxes, land costs, fire protection, license fees,
available work force and tghe weather are all concerns of new businesses. The City of Nooksack has a main post office
only one mile away in Everson. This is a full service post office and most businesses would be pleased to find a nearby

post office so close.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox
installation and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports
should conform to state laws and highway regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customers stated the Nooksack Branch had been processed without going through the all the steps of a formal
discontinuance procedure

Response:

You were concerned about the Nooksack Branch not going through the formal discontinuance procedure. Operation of
the Nooksack Branch will be suspended because of we have not renewed the lease, but it has not been officially
discontinued. An suspension is a temporary change, not a permanent closing of the suspended post office. A community
meeting was held on april 7, 2011 and questionnaires were sent to the community in Mid-March, 2011. The proposal to
close the Nooksack Branch will be decided in the future in Washington DC.

Concern (UnFavorable):
Customers stated the town was incorporated and should have a postmaster

Response:
You stated that the town was incorporated and should have a postmaster. The incorporated status of a town has no

bearing on its requirements for postal services.

Concern (UnFavorable):
Customers were concerned about a change of ZIP Code to 98276 for street addresses in Nooksack.

Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code by the City of Nooksack

cannot take place because all rural routes in the valley must be in one ZIP Code.

Concern (UnFavorable).
Customers were concemed about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location
of a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
You expressed a concern that they requested and were denied rural delivery service

Response:

You expressed a concern that you requested and were denied rural delivery service, There are several guidelines which
must be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and
maintained at all times of the year. It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify itisin a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of
one family per one-half mile of travel.

Concern (UnFavorable):

Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommeodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.
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Concern (UnFavorable):

18; Customers were concerned about senior citizens
Response:
You expressed a concermn about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services ta Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.
10 Concern (UnFavorable).
* You were concemed about having to travel to the Everson Post Office for service
Response:
You expressed a concern about having to travel to Everson for any reason. The City of Everson is wher we have a main
post office for this area. The Everson post office supplies postal services for the entire Nooksack Valley.
20 Concern (UnFavorable):
‘' Customers questioned the economic savings of the proposed discontinuance
Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.
21 Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Nooksack Branch.

Response:
The same clerk will be waiting on customers at the retail window in Everson.

Nonpostal Concerns
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04/01/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Nooksack Valley Reformed
Church 802 East 2nd Street on 04/07/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our service.

If you have any questions, you may contact William Todd at (206) 442-8171.

Thank you for your assistance.

Sincerely,

LES STEWART
Manager, Post Office Operations
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Proposal Checklist
Section | Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nea_:’e;lt Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

METER KRR

Section |l Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (fiat, up, down)?

Were any other nonpostal items identified?

S

Section il Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

I\
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*_

Section VIl
L1

C

Checklist Completed By:
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PAGE
Economic Savings
A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, noc COLA) $
Fringe benefits 33.5% $
Rental costs, excluding utilities 3
Total annual costs ]
Less estimated cost of replacement service -
Total annual savings $

will befwas incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator

Date

S23/es

Date
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SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NOOKSACK Post Office
Docket No. 1440123

This is to advise you that on 05/27/2011, | will post for public comment a proposal to close the NOOKSACK Post Office in
Whatcom, Congressional District No. WA-02.

If you have any questions, please call WILLIAM TODD District Review Coordinator at (206) 442-6171.

KATHERINE NASH
District Manager
SEATTLE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NOOKSACK Proposal
Docket No. 1440123 - 98247

Please post the enclosed proposal to close the NOOKSACK Post Office in the lobby. The proposal must be posted in a prominent
place from 05/27/2011 through close of business on 07/28/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp itin the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (206)
442-6171.

WILLIAM TODD
Post Office Review Coordinator
SEATTLE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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bockeTNo, 1 B27 £

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NOOKSACK, WA BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Nooksack Branch:
The Postal Service is considering the close of the Nooksack Branch for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/27/2011 through 07/28/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Nooksack Branch. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

WILLIAM TODD
415 FIRST AVEN
SEATTLE, WA 98108-9998

For more information, you may call WILLIAM TODD at (206) 442-6171 or write to the above address.

Thank you for your assistance.

LES STEWART
415 FIRST AVE N
SEATTLE, WA 98109-99398



Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the NOOKSACK
Post Office.

L, Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

roposal would have on the regularity or effectiveness of your postal services.
PROP Buiary HEHLR pockeTno. ABZ276
>

ITEM NO. Lz
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Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

LS )

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date



Date of Posting: 05/27/2011

Posting Round Date:

Date of Removal: 07/28/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED NOOKSACK, WA BRANCH
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1440123 - 98247
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Nooksack, WA Branch and provide delivery and retail services by rural route service
under the administrative responsibility of the Everson Post Office, located one miles away. Service may be provided to cluster box
units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The office is being studied for possible closing or consolidation due to the following reasons: Closing the Nooksack Branch of the
Everson Post Office will place the clerk back in Everson for 5 hours per day where their time can be better utilized. It will elminate
dispatches and driving time. The Nooksack branch is in a leased space and providesHlllPO Box deliveries and 5 hours of retail
service. The lease is up for renewal at the end of May 2011. We have space at the Everson Post Office for all the Nooksack PO
Boxes and provide full day retail services. The Everson PO is located 1 mile from the Nooksack branch. The USPS can provide
regular and effective services to the customers in the City of Nooksack by rural route carrier. The closure of this branch will allow
the clerk to be fully utilized in Everson and maintain a higher level of service to our customers without interuption.

The Nooksack Branch, is currently suspended and services have been moved to another facility since 05/28/2011.

The retail window averagec._transacticn(s) accounting fo-ninute(s) of retail workload daily. With minimal workload, the

Postal Servi regular service will be provided by rural route service. Office receipts for the last 3 years
were: in FY zooa#m FY 2009, and I
in FY . There wer permit mailer(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by rural route service emanating from the
Everson Post Office, an EAS-18 level office located 1.0 miles away. Window service hours are from 09:00 to 17:00, Monday
through Friday, and on Saturday. There are [llPost Office boxes available.

On April 07, 2011, representatives from the Postal Service were available at Nooksack Valley Reformed Church 602 East 2nd
Street to answer guestions and provide information to customers. 130 customer(s) attended the meeting.

On March 22, 2011, 400 questionnaires were distributed to delivery customers of the Nooksack Branch. Questionnaires were also
available over the counter for retail customers at the Everson Post Office. 103 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 81 unfavorable, and 22 expressed no opinion.

One congressional inquiry was received on April 11, 2011.

A petition supporting the retention of the Nooksack Branch was received on April 14, 2011, with 268 signatures.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Address change
Response: There are no plans to change your address. Your Post Office box address will
remain the same.
2. Concern: Concern about address change
Response: There are no plans to change your address. Your P.O. Box address will
remain the same.
3. Concern: Concerned about address change.
Response: There are no plans to change your address. Your P.O. Box address will
reamin the same.
4. Concern: Customers expressed concern about misdelivered mail
Response: The customer expressed a concern about misdelivered mail. The concern

about misdelivery has been brought to the attention of the administrative
postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a
very serious problem and appreciate when customers report this to us since it
provides an opportunity to take corrective action.

5. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office name
and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post
Office Directory.
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6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

-1 Y& [

Customers expressed concern for those customers with disabilities who are
not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers are
not required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the carrier to a roadside mailbox
located close to customers’ residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a lack of
interest in the mailing needs of the community. The Postal Service is required
to provide each community with regular and effective service, using the most
cost efficient means possible. The proposed alternate delivery service will
meet the mailing and service needs of the community in a more cost effective
manner.

Customers expressed concern that postal employees at the adminoffice Post
Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a concern of
postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We de not condone our employees’ execution of their
duties in an unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, post office operations.

Customers questioned the economic savings of the proposed discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers said they would miss the special attention and assistance provided
by the personnel at the

Thank you for returning your survey. We appreciate the kind words about the
personnel at the Nooksack Post Office.

Customers stated a month’s notice of the impending suspension was not
provided and that questionnaires should have been sent earlier. Customers
also stated that there was not enough notice given for the community meeting

The customer were concerned about the questionnaires not being send earlier
and/or there was not enough time for the community meeting given. Loss of
the facility together with the lack of any suitable alternative quarters triggered
an emergency suspension of operations in the suspended Post Office. A
suspension is a temporary situation, and the suspended Post Office has not
been officially closed. The questionnaire assists the Postal Service in
evaluating the postal needs and concerns of the community. Once the
questionnaires are returned and evaluated the Postal Service can formally
propose a permanent alternate form of service suited to the needs of the
community. The Postal Service apologizes if the community meeting took
place with little notice. Any customer who has comments or concerns to
express is urged to convey them to Post Office Review Coordinator.

Customers stated the Suspended Post Office had been closed without going
through the formal discontinuance procedure98229
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Response:

14. Concern:
Response:

15. Concern:
Response:

16. Concern:
Response:
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The customer were concerned about the Post office not going through the
formal discontinuance procedure. Operation of the suspended Post Office
was suspended because of an emergency but it has not been officially
discontinued. An emergency suspension is a temporary change, not a
permanent closing of the suspended post office. A community meeting was
held on comdate, and questionnaires were sent to the community on
gueannadate. The proposal to ?close/consolidate? the suspended Post Office
was posted for the 60-day mandatory posting. Regulations require the posting
of a final determination to close a post office, which informs customers how to
appeal that determination to the Postal Regulatory Commission.

Customers stated the town was incorporated and should have a postmaster

The customer stated that the town was incorporated and should have a
postmaster. The incorporated status of a town has no bearing on its
requirements for postal services. A CPO will give a member of the community
an opportunity to bid on the CPO and will provide the same level of service to
the community.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years, Carrier service will
be able to accommodate future growth,

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer’s normal daily mail volume. The Postal
Service does not open mailboxes which are locked and does not accept keys
for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier, retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain them

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL
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Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

17. Concern: List of events provided.
Response: Timeline submitted.

18. Concern: Use of the wrang ZIP code with street addressed mail.
Response: Thank you for returning your survey.

19. Concern: Wantes P.O. saved.
Response: Thank you for returning your letter.

50. Concarh: You _expressed a concern that they requested and were denied rural delivery
service
Response: The customer expressed a concern that you requested and were denied rural
delivery service. There are several guidelines which must be met prior to a
road being approved for delivery. The road to be traveled must be at least 14
feet wide and maintained at all times of the year. It cannot dead end in a
private driveway even if the drive is maintained by a municipality. There must
be a suitable turning point provided for the carrier, preferably with no backing.
If backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and there
are no children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel.

5% Concors: You felt the community should have a post office and wanted a new facility
provided

Response: The customer expressed a concern about the Postal Services' search for

alternate quarters. No suitable guarters are available in the community to

house an independent post office. A new lease would require a building which

meets federal guidelines. A postal facility is not constructed when effective

and regular service can be provided by a more cost-effective alternate service.

22. Concern: You were concerned about having to travel to another post office for service

Response: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from the
carrier, and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer convenience.

. Customers asked why their post office was being discontinued while others
23. Concern: G tariipied
Response: The customer asked why the suspended post office was being discontinued
while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service
by alternate means.

24. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may continue
to receive PO Box service from the administrative Post Office located 1 mile
away.

Customers felt the loss of a post office would have a detrimental effect on the
25, Concorn: business community J

Response: The customer expressed a concern about the detrimental effect the loss of the
post office would have on the community. Businesses generally require

regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business
community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued.



Docket: 1440123 - 98247

[tem Nbr: 33
Page Nbr: 6
26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29. Concern:
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30. Concern:
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31. Concern:
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32. Concern:
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33. Concern:
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Customers felt the loss of the Nooksack Branch would limit new businesses
from moving to Nooksack.

The reasons businesses move to new communities are many and varied.
Taxes, land costs, fire protection, license fees, available work force and tghe
weather are all concerns of new businesses. The City of Nooksack has a main
post office only one mile away in Everson. This is a full service post office and
most businesses would be pleased to find a nearby post office so close.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the right-hand side
of the road in the direction of the carrier’s travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or carrier
for advice on placement of mailboxes and mailbox height and supports.

Customers said they would miss the special attention and assistance provided
by the personnel at the Nooksack Branch.

The same clerk will be waiting on customers at the retail window in Everson.

Customers stated the Nooksack Branch had been processed without going
through the all the steps of a formal discontinuance procedure

The customer were concerned about the Nooksack Branch not going through
the formal discontinuance procedure. Operation of the Nooksack Branch will
be suspended because of we have not renewed the lease, but it has not been
officially discontinued. An suspension is a temporary change, not a
permanent closing of the suspended post office. A community meeting was
held on april 7, 2011 and questionnaires were sent to the community in
Mid-March, 2011. The proposal to close the Nooksack Branch will be decided
in the future in Washington DC.

Customers were concerned about a change of ZIP Code to 98276 for street
addresses in Nooksack.

The customer expressed a concern about a change of ZIP Code. The
proposed change of the ZIP Code by the City of Nooksack cannot take place
because all rural routes in the valley must be in one ZIP Code.

Customers were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another post
office for service. Some services provided at the post office will be available
from the carrier, and customers will not have to travel one mile to the Everson
post office for service. Most transactions do not require meeting the carrier at
the mailbox.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to Customers do
not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

You were concerned about having to travel to the Everson Post Office for
service

The customer expressed a concern about having to travel to Everson for any
reason. The City of Everson is wher we have a main post office for this area.
The Everson post office supplies postal services for the entire Nooksack Valley.



Docket: 1440123 - 98247
ltem Nbr: 33
Page Nbtw: 7



Docket: 1440123 - 98247 =T
Item Nbr- 33 ETNO

Page Nbr: 8 N . 3 i

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Nooksack is an incorporated community located in Whatcom County. The community is administered politically by City of
Nooksack. Police protection is provided by the City of Everson combined services. Fire protection is provided by the Whatcom Co
Fire Dist 1. The community is comprised of the Cify of Nooksack which is populated primarily by commuters and retirees. Most jobs
are outside the City of Nooksack in other ocmmunities. Some commercial businesses. Five Churches and two gas stations are
inside Nooksack. There are retirees, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: United Methodist Nooksack Valley Assembly of God Advent Christian Church Clearbrook
Lutheran Masonic Lodge Pioneer Football Club, 18 businesses are located in the city of Nooksack. Tipico Restaurant Summit
Siding M&MW Recycle Vavra Auto Body Animal Hospital Transport True Mach H&R M&M Milling BP Software Upscale Bert Matter
Green Leaf Pioneer Club Swift Indust and more. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Nooksack Branch will be available at the Everson Post Office. Government forms normally
provided by the Post Office will also be available at the Everson Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:
1.  Concern: No Concern

Response: There ara no customer concerns at this stage with a Branch because
the Full Discontinuance PAckage is not posted for 60 days in the
administrative office.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years, rural route service is expected to be able to handle any future growth in the community.
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III. EFFECT ON EMPLOYEES
Any employees assigned to this office will be reassigned to another facility. .
IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 60,538 with a breakdown as follows:

Clerk Savings $ 45,000
Fringe Benefits @ 33.5% $ 15,075
Annual Lease Costs *+$7200

Total Annual Costs
Less Annual Cost of Replacement Service =

Total Annual Savings

A one-time expense o-will be incurred for installation of CBUs and 0 parcel locker(s).

V. OTHER FACTORS

The City of Nooksack has commented on the return of Sales Tax Monies from the State of Washington to the City of Nooksack.
The City's contention is that the State cannot return money to Nooksack accurately without the USPS assigning a separate ZIP
Code to all street addresses inside the City Limits of Nooksack. The Washington State Department of Revenue has a web site that
lists three different methods for retailers to determine the correct Sales Tax rate for delivered goods. Delivered goods must be rated
at the delivery location and that money must be sent back to the city where the goods were delivered. The Department of Revenue
web site shows a map of the state with all cities mapped out and ali streets implied or defined. In addition, there is an address look
up system and a search based on Longitude and Latitude. The address search appears to be partly based on USPS AMS data. In
early May, 2011 the USPS AMS added all addresses in the City of Nooksack to the AMS data base. This should resolve the
current issue over Sales Tax revenue. The USPS cannot determine the assignment of ZIP Codes for the return of Sales Tax
money to cities. The current information provided by the Washington State Department of Revenue is sufficient to correctly assign
the Sales Tax location to any address in the state without any alteration of the ZIP Codes by the USPS.

VI. SUMMARY

The Postal Service is proposing to close the Nooksack, WA Branch and provide delivery and retail services by rural route service
under the administrative responsibility of the Everson Post Office, located one miles away. Service may be provided to cluster box
units (CBUs).

Operations were suspended on May 28, 2011, due to At the end of the current lease on May 31, 2011 the USPS declined to renew
the lease and has moved all postal property including the PO Boxes from the Nooksack Branch. In order to provide regular and
effective service to the local community the USPS must augment the Everson Post Office retail staff with the clerk previously
assigned to the Nooksack Branch. All postal services are now be available from the Everson Main Office, one mile from the
Nooksack Branch.. There were no suitable alternate quarters available.

The Nooksack Branch provided delivery and retail servi O Box or general delivery customers and no delivery route
customers. The daily retail window transactions average There ar ermit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract dWm‘er, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to fransact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Everson Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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L[ES STEWART Date

Manager, Post Office Operations
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MEMO TO THE RECORD

SUBJECT: Certification of the Record
NOOKSACK
Docket Number 1440123 - 98247

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

KATHERINE NASH
District Manager




LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

NOOKSACK, WA, 98247-9317

Docket: 1440123 - 98247
ltem Nbr 44
Page Nbr- |

EAS Level: 18

District: SEATTLE PFC

County: Whatcom
WA-02

Congressional District:
Proposal:
Reason For Propsed:
Alternate Service Proposed:
Customers Affected:

Post Office Box:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

¥ Close [ Consolidate
1

Rural Route Service

Intermediate Rural:
Intermediate HCR:
Total number of customers:

logooool

Date

Action

05/28/2011

Office suspended. Reason suspended: At the end of the current lease on May 31, 2011 the USPS declined to

renew the lease and has moved all postal property including the PO Boxes from the Nooksack Branch. In order
to provide regular and effective service to the local community the USPS must augment the Everson Post Office
retail staff with the clerk previously assigned to the Nooksack Branch. All postal services are now be available
lfrom the Everson Main Office, one mile from the Nooksack Branch.

05/31/2011

Suspension notice sent to Headquarters.

01/01/1900

Postmaster vacancy occurred. Reason: 1

OIC: Career: 1 Noncareer: 0 Other Employees: 0

02/23/2011

District manager authorization to study.

03/22/2011

Questionnaires sent to customers. Number sent: 400 Number Returned: 103
Analysis: Favorable 0 Unfavorable 81 No Opinion 22

04/14/2011

Patition received. Number of signatures: 268
Concerns expressed:

Petition Received on several occasions from City of Nooksack WA. Single copy &
placed in Full Record of Discontinuance. -

04/11/2011

Congressional inquiry received: Yes
Concerns expressed:

Numerous copies of letters to and from Congressicnal Representatives and —
Senators, at both téhe National and State level placed in Full Record of -

05/31/2011

Proposal and checklist sent to district for review.

05/19/2011

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form
4920 attached).

05/31/2011

Proposal and invitation for comments posted and round-dated.

056/27/2011

Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

05/27/2011

Premature PRC appeal received.
Concerns expressed:

There was a Premature PRC appeal filed by the City of Nooksack the week of -
May 23 requesting a stay of the pending vacancy of the postal building in -

05/31/2011

Updated PS Form 4920 completed (if necessary).

05/27/2011

Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.
Headquarters logged in official record (option entry).

Record returned to district for additional consideration.
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Record returned as not warranted.
Final determination posted at affected office(s) and round-dated.
Final determination removed and round-dated.
Postal Bulletin Post Office Change Announcement form sent to Headquarters.
No appeals letter received from Headquarters.
Appeal to PRC received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
Address management systems notified to updated AMS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

DOREEN KAROLY (2086) 442-6171
Name/Title Telephone Number
DOREEN KAROLY (206) 442-6171

District Post Office Review Coordinator Telephone Number
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